Moaynb: OTnpaBKa yBeAOMNEHUN B MeCCEeHAKepbl

PyKOBOACTBO nosb30BaTesifa.



OrnasneHune
BeegeHue

1. TpeboBaHMA K annapaTHbIM cpeacTBam

2. PaboTta c moaynem

2.1. NoakntoyeHue 60Ta

2.2. NonyyeHne yBeAOMIEHUI

3. TexHMn4yeckaa noaaeprKKa



BeeneHune

Moaynb paboTtaet B cucteme Pilot-ICE 1 pewwaeT 3aga4y aBTOMaTUY4ECKOM OTMNPaBKK
yBe4OMIeHMM NONb30BaTENAM B MecceHaKepbl 0 cobbiTuax B Pilot-ICE.



1. Tpe6OBaHl/IFI K annapaTHbiM CpeacTBam
lapaHTUpyeTca paboTa moayns ¢ akTyanbHol Bepcueli Pilot-ICE.



2. PaboTta c moaynem

2.1. NoakntoveHne 6oTa

B Telegram HeobxoaMmo HailTV 60Ta NO MUMEHW NOSlY4EHHOM NpU perncTpaumm (puc. 2.1.1).
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Puc. 2.1.1 CrapToBoe oKHo b6oTa Telegram

B oKkHe aunanora HaxkmuTe Start gnsa Havana pabotbl c 60ToM. MNocne HaxKaTua Ha Start, ana
noATBEPKAEHNA y4eTHOM 3anumcK Pilot Heo6xoAMMO NOAENNTLCA CBOMMM KOHTAKTHbIMU AaHHbIMK. O18
3TOro HaXXMUTE Ha NOABUBLLYIOCA KHOMKY Moaenutbea (puc. 2.1.2)



QwertaBot
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AnA NoATEEp#EHMA YYeTHOR 2anucn Pilot, nogennTtecs
¥
KOHTaKTOM

NogennTteca

Puc. 2.1.2 NMoaenntcsa KOHTaKTHbIMU AaHHbIMMN

Mocne Ha)KaTusA Ha KHOMKy lMogenuTbca NosBUTCA AManor noaTBepxKAaeHus. HaskmuTe B OKHE KHOMKY
Share (puc. 2.1.3)



Do you want to share your phone number

with this bot?

CAMCEL SHARE

Puc. 2.1.2 Avanor noarsepxaeHma

Mocne ananora NOATBEPIKEHUA NPUAET cooblieHne 06 ycnelwHoln pernctpaumm (puc. 2.1.3).
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AnA NoagTEepXeHA YYeTHOR 2anncn Pilot, mogenntecs
KOHTaKTOM

QwertaBot
[nA NoATEEpXEHA YUETHOW 2anncy ...

Bkl 3aperncrpypoBaHkel

Puc. 2.1.2 CoobuieHne o permctpaumm

[ns ycnewHol oTnpaBKku yBeaomneHnn Heobxogmmo, 4Tobbl Homep TenedoHa bbln BHECEH B AaHHble
nonb3sosartens d Pilot-MyAdmin.

2.2. MonyyeHne yBeOMAEHNI

Monb3oBaTenb byaeT NoayyaTb yBEAOMIEHUS B COOTBETCTBUM C UCMO/Ib30BAHMEM U HAaCTPOMKaMM B
CKpMNTax aBTomaTn3aumm cepsepHoro cobbitus SendNotificationsEx.



3. TexHMn4yecKaa noaaepHKa

Cnocobbl OKa3aHWA TeEXHMYECKOW NoaaepKkm moaynsa OTnpaBKa yBeAOMAEHN B MeCCEHAKEPbI:
¢ Ob6palleHne No 3anpocy Yepes JIMYHbIA KabMHET NoNb30BaTeNA Ha canTe

TexHuyeckol noaaep*kn ACKOH* http://sd.ascon.ru B ouepeab "Texnoaaep>kka KBEPTA";

¢ o aneKkTpoHHow noyte CMM: support@ascon.ru

*Cepsuc ServiceDESK — cuctema aBTomaTtm3auum paboTbl CAyK6bl NOAAEPIKKM

nonb3osatenei (aanee CrM) (pasgen aoctyneH nocne perucrpaumm). Ans

npeaocTaBieHUsa 40CTyNna K IMYHOMY KabuHeTy HeobxoAMMO npeaocTaBuUTb

KOHTaKTHble JaHHble A1Lua AW rpynnbl UL, KoTopble byayT oTBeYaTb 3a CBA3b C

CMN v 6yayT 3apernctpmupoBaHbl B cucteme ServiceDESK
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